


Building Better Health and Care 
Welcome from our Chair 





•

•

•





We’ve helped individuals:
• Register with GP practices and other services.

• Engage with Adult Social Care, care homes and community 
services. 

• Leave feedback, make complaints and access Advocacy 
support.

• Access support with finance, transport, and 
translation/interpretation services.

• Understand changes to services, including eligibility, opening 
hours and coverage through advice and publications. 



We’ve supported communities:
• Sharing the concerns of the fishing community around 

medical fitness requirements. 

• Engaged residents of Lewes Prison to capture their 
experiences of health, care and wellbeing. 

• Supported ethnically diverse communities, including asylum 
seekers, to navigate NHS, care and community services. 

• Developed accreditation to support GPs to be CYP friendly.

• Used our Listening Tour, Engagement Roadshows and 
networking to hear voices across our county. 



We’ve worked in partnership with services:
• Supporting GP practices to make their websites patient-friendly and 

practices accessible.

• Undertaken PLACE reviews to assess and inform care environments. 

• Working with ESHT to inform paediatric, community diagnostic and 
emergency services.  

• Helped care homes understand how their support for residents could be 
developed.

• Supported NHS Sussex in recommissioning of Non-Emergency 
Patient Transport Services (NEPTS). 
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