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For more information
Healthwatch East Sussex

Unit 31 

The Old Printworks

1 Commercial Road

BN21 3XQ

www.healthwatcheastsussex.co.uk

 @HealthwatchES

 Facebook.com/HealthwatchESussex

t: 0333 101 4007

e: enquiries@healthwatcheastsussex.co.uk

http://www.healthwatcheastsussex.co.uk/

	Slide 1: Urgent Community Response Survey 
	Slide 2: Introduction
	Slide 3: Methodology 
	Slide 4
	Slide 5: We asked:  What was the best part of your experience of using the UCR service?
	Slide 6: We asked:  Which aspects of the UCR service do you feel could be improved? 
	Slide 7: What we asked
	Slide 8: What we asked
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16: We asked: Since your care package ended, have you had to use any of the following services for the same issue which were being addressed through UCR? Please tick all that apply
	Slide 17: We asked: Overall, how effective was the Urgent Community Response Service in meeting your needs?
	Slide 18
	Slide 19
	Slide 20

